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Termination of SIMI Partner Scheme

Frequently Asked Questions - Partners

1. Termination of Partner Schemes — What, When and How

1.1 | am about to run my next Registered Training Programs (RTPs) in the coming weeks.
Will my graduates be able to apply for SIMI accreditation, if they pass the RTPs?

e Yes, all applications for SIMI accreditation will be accepted if they are submitted by 31
August 2026, provided the applicants have successfully passed their RTP’s assessment
by then.

e Such accreditation will expire on 31 March 2027 and there will be no renewals
thereafter in line with the cessation of the Credentialing Scheme on this date.

1.2 Do | need to renew my SIMI Partner Scheme if it was due for renewal in 2026?

e Asthe Partner schemes will be terminated on 30 October 2026, there is no need for
a Partner to seek renewal in 2026. Correspondingly, no fees will be collected from
Partners.

e Termination notices will be served to Partners per Clause 12.1 of the T&Cs on 31
August 2026, in line with the contractual notice period of 2 months for termination.

13 Can Partners continue to run SIMI-recognised training or programmes after 31 August
2026?

e Yes, Partners can continue to state that their training or programmes are SIMI-
recognised up till 30 October 2026. However, participants completing such
programmes after 31 August 2026 will not be eligible to apply for SIMI accreditation.

e After 30 October 2026 (when all SIMI Partner schemes are terminated), Partners who
continue providing mediation training should not state that they are a SIMI RTP. This
is pursuant to Clause 6.4 of the T&Cs.

14 What happens to pending applications for SIMI accreditation as RTPs and Registered
Service Providers (RSPs)?

e All pending applications will not be processed as all Partner accreditation schemes will
terminate on 30 October 2026.
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1.5

1.6

2.1

2.2

Can we continue to use the SIMI logo on our website and other marketing
materials/platforms?

e Yes, RTPs, RSPs and Qualifying Assessment Programs (QAPs) may continue to do so
until 30 October 2026.

e Pursuant to Clause 6.4 of the T&Cs, SIMI-accredited Partners should not use the SIMI
name and logo after 30 October 2026.

Can we refer to the fact that we once had SIMI accreditation as a RTP, RSP or QAP after
such schemes are terminated?

e After 30 October 2026, you may refer to your SIMI Partner status for the period during
which you were accredited with SIMI, e.g. “SIMI-accredited Registered Training
Provider from DD/MM/YYYY (insert the date stated in your Welcome Letter) to 30
October 2026”.

e Alternatively, you may indicate you were a SIMl-accredited RTP “until 30 October
2026”.

e However, the SIMI logo should not be used after 30 October 2026.

Other operational concerns

How should Partners who are training providers respond to prospective trainees
following the cessation of SIMI’s Credentialing Scheme?

e To facilitate an orderly transition, SIMI will continue:

(i) Accepting accreditation applications for individuals nominated by RTPs if they
are submitted by 31 August 2026,

(ii) To maintain the register of accredited mediators on SIMI’s website until 31
March 2027.

How should Partners who are service providers adjust their schemes if they currently
require candidates on their panel to have SIMI accreditation?

e QAPs and RSPs should no longer require applicants to be “SIMI-accredited” for
empanelment, as SIMI accreditation will cease.

e Partners may wish to consider the individual’s track record and past experience
conducting mediations, and relevant training received (including from former SIMI-
accredited training providers).
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3. Other miscellaneous questions/issues
3.1 Will historical accreditation records be preserved?

e All data/documents held by SIMI in various formats will be handled in accordance
with the prevailing guidelines issued by the Personal Data Protection Commission,
Singapore:

(i) All data/documents containing personal data (i.e. data identifying natural
persons) will be deleted by 31 March 2027. This would include mediators’
particulars and related information residing in SIMI’s backend systems.

(ii) All business contact information (as defined in Singapore’s Personal Data
Protection Act) will be retained until 31 March 2027. This includes
information contained in the SIMI register of mediators available on SIMI’s
website. SIMI’s website is already being archived with the National Library
Board —see WAS - Web Archive Singapore.

(iii) All data/documents which have mandatory legal retention periods (even if
they contain personal data) will be kept securely by the National University
of Singapore (being SIMI’s parent company). These would include accounting,
tax, HR and corporate records. Following SIMI’s dissolution, NUS will retain
these documents for at least 5 years from the date of SIMI’s dissolution.
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