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1.  OBJECTIVES OF RENEWAL REQUIREMENTS  

  

1.1.  All SIMI Mediators shall seek renewal of their respective mediator tiers in accordance 

with the requirements set out below.  

  

1.2.  Renewal requirements shall support the following objectives:  

  

(a) Ensure that SIMI Mediators maintain their skills and knowledge of mediation to 

enable them to conduct a mediation or co-mediation to the highest professional 

practice standards.  

(b) Reinforce each SIMI mediator tier as a mark of quality which identifies 

mediators as trained professionals who are able to effectively facilitate 

resolution of disputes, thus generating trust among mediation users.  

  

1.3.  Taking into account differing experience levels of mediators registered under 

different SIMI mediator tiers, there shall be separate renewal requirements for:  

  

(a) SIMI Accredited Mediator Level 1  

(b) SIMI Accredited Mediator Level 2  

(c) SIMI Accredited Mediator Level 3  

(d) SIMI Certified Mediator  

 

SIMI Mediators who are Certified Mediators and at Level 3 will have somewhat 

heavier requirements (in the form of facilitation/moderation of mediation-related 

courses, workshops or seminars, and mentorship), reflecting their responsibility to 

maintain their skills and knowledge at a higher level, including by contributing back 

to the profession. 

  

1.4. Unless otherwise specified, reference to a SIMI Mediator under these renewal 

requirements is a general reference to any individual who is accredited with SIMI 

under any tier in accordance with the SIMI Credentialing Scheme.  

  

 

1.5. SIMI reserves the right to vary or modify these renewal requirements by giving 

reasonable notice to its mediators.  

  

2.         RENEWAL PERIOD  

  

2.1.  A SIMI Mediator must apply for renewal of his or her accreditation every two years.  

SIMI will assess the SIMI Mediator’s application over a 2-year Renewal period (the 

“Renewal Period”).  Each Renewal Period will commence starting from 1 January of 

the calendar year following the conclusion of the previous Renewal Period.  
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2.2. For SIMI Mediators accredited on or before 31 December 2025, the first Renewal 

Period will be from 1 January 2026 till 31 December 2027.  

  

2.3.  For SIMI Mediators accredited after 31 December 2025, the first Renewal Period will 

run for 24 months from 1 January of the calendar year following accreditation.   

    

Examples  

  

If a SIMI Mediator is accredited on 1 August 2025, the Renewal Period for that 

SIMI Mediator will commence on 1 January 2026 and will run until 31 December 

2027.   

  

If a SIMI Mediator is accredited on 1 March 2026, the Renewal Period for that 

SIMI Mediator will commence on 1 January 2027 and will run until 31 December 

2028.   

  

  

  

3.           RENEWAL APPLICATION PROCESS AND CRITERIA  

  

3.1.   Applications for renewal must be submitted between 1 January and 31 March of the 

calendar year following the conclusion of the previous Renewal Period. This 

timeframe, inclusive of any grace period granted at the sole discretion of SIMI, will 

be referred to as the "Application Period" hereinafter.  

   

3.2.  When applying for renewal, the SIMI Mediator is required to submit a “Renewal 

Declaration Form” with relevant supporting documents (as set out in Appendix 1) 

to SIMI.  

  

3.3.   A SIMI mediator failing to submit the Renewal Declaration Form within the 

designated Renewal Period will not receive renewal from SIMI. Subject to Clause 7, 

the said SIMI mediator will be removed from SIMI’s register of accredited mediators, 

effective from the conclusion of the Renewal Period.  

  

3.4.  A SIMI Mediator must fulfil all the following criterion in order for his or her 

accreditation to be renewed from 1 January of the calendar year following the 

conclusion of the Renewal Period:  

  

(a) Continuing professional development requirements (during the Renewal 

Period);  

(b) Self-declaration of good standing (during the Renewal Period); and  

(c) Payment of annual SIMI Fees and other outstanding annual fees 
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3.5. SIMI shall manage the administration of each SIMI Mediator’s renewal application. 

SIMI reserves the sole right and discretion to approve or reject applications for renewal.   

 

 

  

4.  CONTINUING PROFESSIONAL DEVELOPMENT REQUIREMENTS  

  

4.1.  All SIMI Mediators shall fulfil the continuing professional development requirements 

(as set out in Table A) during the Renewal Period.  

  

4.2.  Subject to Clause 4.3, SIMI reserves the right to reject the application of a SIMI 

Mediator who does not meet the renewal requirements for the corresponding SIMI 

Mediator tier. Subject to Clause 7, the said SIMI Mediator will be removed from 

SIMI’s register of accredited mediators, effective at the conclusion of the Renewal 

Period.  

  

4.3.  If a SIMI Mediator falls short of fulfilling the continuing professional development 

requirements for their designated SIMI mediator tier, they may be eligible for 

renewal under a lower SIMI mediator tier. This is contingent upon the SIMI Mediator 

meeting the said requirements for the lower tier during the Renewal Period.  

  

Table A  

  

SIMI Accredited Mediator 

Level 1  

 

Completing at least 2 Qualifying CPD Events, as defined 

in this document.  

SIMI Accredited Mediator 

Level 2  

 

Completing at least 2 Qualifying CPD Events, as defined 

in this document. 
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SIMI Accredited Mediator 

Level 3  

 

Completing at least 3 Qualifying CPD Events, as defined 

in this document. 

SIMI Certified Mediator  

 

Completing at least 4 Qualifying CPD Events, as defined 

in this document.   

 

The SIMI Certified Mediator must also have updated 

their Feedback Digest on their SIMI Certified Mediator 

profile to cover the Renewal Period. 

 

  

4.4.  A Qualifying CPD Event is defined as follows, based on the SIMI Mediator’s SIMI 

mediator tier.   

  

(a) SIMI Accredited Mediator Level 1 & Level 2:  

  

(i) Attending a training course, workshop or seminar on a topic related to mediation 

(including but not limited to skills, practice, ethics, client management, etc).   

(ii) Observing and/or assisting an actual mediation (but not being a co-mediator), 

whether it is a private/ad-hoc one, or one administered by any mediation service 

provider.   

(iii) Being a speaker at any training course, workshop or seminar on mediation.  

(iv) Writing and publishing an article 1  related to mediation, SIMI, and/or SIMI’s 

standards and/or associated issues such as mediation best practices, training 

methods, ethics and processes to uphold professional mediation standards.  

(v) Serving as a volunteer on any committee or for any activity under SIMI or its 

accredited Partners (i.e. RTPs, RSPs or QAPs) where such voluntary work involves 

mediation/ mediation related subject(s). For example, Law Society’s or CASE’s 

Mediation Committee(s), or the like.      

(vi) Being a judge/participant at any mediation competition. 

 

 

 

   

 
1  An article shall have a word threshold of at least 500 words. It must be published (physically or online) in a 

reputable professional, academic or industry journal, newsletter or magazine (as the case may be).  
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(b) SIMI Accredited Mediator Level 3 & Certified Mediator:  

  

(i) Attending/facilitating/moderating or being a speaker at a training course, 

workshop or seminar on a topic related to mediation (including but not limited to 

skills, practice, ethics, client management, best practices, etc). 

(ii) Being a mentor to a SIMI Level 1 or 2 mediator under SIMI’s Mentorship Program 

or via an informal mentorship arrangement (the latter to be verified in writing by 

the SIMI Mediator’s mentee with particulars of the mentoring activities)2.  

(iii) Writing and publishing an article 3  related to mediation, SIMI, and/or SIMI’s 

standards and/or associated issues such as mediation best practices, training 

methods, ethics and processes to uphold professional mediation standards.  

(iv) Serving as a volunteer on any committee or for any activity under SIMI or its 

accredited Partners (i.e. RTPs, RSPs or QAPs) where such voluntary work involves 

mediation/mediation related subject(s).    

(v) Being a judge/participant at any students’ mediation competition.  

  

Should a SIMI Mediator need clarification regarding whether a particular activity 

falls within the scope of the pertinent Qualifying CPD Event, they must seek 

approval from SIMI before engaging in said activity.  

  

   

5.        SELF DECLARATION OF GOOD STANDING  

  

5.1  A SIMI Mediator shall, in applying for renewal, disclose in the “Renewal Declaration 

Form”, the following to the best of the SIMI Mediator’s knowledge whether the SIMI 

Mediator (during the Renewal Period):  

  

(a) Has been disqualified from any type of professional practice.  

(b) Has any criminal record (excluding spent records).  

(c) Has any impairment that could influence the discharge of obligations in a 

competent, honest and professional manner.  

  

5.2  SIMI reserves the right to seek further information or clarification in respect of 

information provided by a SIMI Mediator pursuant to Clause 5.1.   

  

  

6.  PAYMENT OF ANNUAL SIMI FEES  

  

6.1.  SIMI Mediators shall promptly and fully pay their annual fees for the year 

corresponding to the renewal application AND any other outstanding annual fees.   

  

 
2 Being a mentor shall be the equivalent of 2 Qualifying CPD Events. 
3 Supra note 1.  
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6.2.  SIMI Mediators are required to pay the following annual fees (or as amended in 

writing from time to time in SIMI’s discretion) corresponding to their respective SIMI 

Mediator Levels.   

  

(a) SIMI Accredited Mediator Level 1  SGD 75.00  

(b) SIMI Accredited Mediator Level 2  SGD 125.00  

(c) SIMI Accredited Mediator Level 3  SGD 150.00  

(d) SIMI Certified Mediator   SGD 200.00  

    

6.3. Fees are due within three months at the start of each calendar year (i.e. by 31 March 

of each calendar year).   

  

6.4. SIMI reserves the right to impose a late-payment fee which shall be stated in the 

material fee invoice from time to time.  

  

6.5. In the event a SIMI Mediator has been promoted to a higher SIMI mediator tier, the 

SIMI Mediator will be required to pay the new higher fees only from 1 January of 

the following year.   

  

6.6. Annual SIMI fees may be paid using any of the payment modes stated in the relevant 

invoice.  

  

 

7.  APPLICATION FOR CONDITIONAL RENEWAL  

  

7.1.  If a SIMI Mediator is unable to satisfy the renewal requirements listed in paragraph 

3.5 at the end of the Renewal Period, the SIMI Mediator may apply for conditional 

renewal by:  

  

(a) providing SIMI with a satisfactory reason for why they were unable to 

meet the requirements within the stipulated time frame; and   

  

(b) a draft schedule for how they will be satisfying the requirements within 

the current calendar year.  

    

7.2. The SIMI Mediator may apply for conditional renewal by submitting the “Conditional 

Renewal Form” (as set out in Appendix 2) to SIMI. The Conditional Renewal Form 

must be submitted before the start of the SIMI Mediator’s Renewal Period.   

  

7.3. Notwithstanding the foregoing, SIMI reserves the sole and absolute discretion to 

determine the eligibility of and/or approve applications for conditional renewal.  

  

7.4. Upon approval of the SIMI Mediator’s application for conditional renewal, the 

mediator’s status will be immediately renewed, and a new Renewal Period will 
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commence starting from 1 January of the calendar year following the conclusion of 

the previous Renewal Period.  

  

7.5. For the avoidance of doubt, SIMI Mediators who have been conditionally renewed 

shall be deemed and treated in the same manner as a SIMI Mediator renewed under 

Clause 3 for the duration of their conditional renewal.   

  

 

8.  GOVERNING LAW AND DISPUTE RESOLUTION  

  

8.1.  The contents of this document shall be governed by and construed under any 

applicable laws of Singapore.  

  

8.2.  Any dispute arising out of or in connection with these renewal requirements must 

be submitted for mediation by a mediator jointly appointed by the parties.    

  

8.3.  If parties are unable to jointly appoint a mediator for whatever reason within 30 

days of the dispute being raised by either party, the dispute must be submitted for 

mediation at the Singapore Mediation Centre (SMC) in accordance with SMC’s 

Mediation Procedure in force for the time being. Either party may submit such 

request to mediate to SMC upon which the other party will be bound to participate 

in the mediation within 30 days. Unless otherwise agreed by the parties, the 

Mediator(s) will be appointed by SMC.   

  

8.4.  Each party to any mediation conducted under Clause 8.2 or 8.3 must be represented 

in person and/or by senior executive personnel (as the case may be) with authority 

to negotiate and settle the dispute. The mediation will take place in Singapore 

(unless otherwise agreed) in the English language and the parties shall be bound by 

any settlement agreement reached.   
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APPENDIX 1 – RENEWAL DECLARATION FORM  
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APPENDIX 2 – CONDITIONAL RENEWAL DECLARATION FORM  
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