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Objectives of the enhanced Renewal Requirements regime

Q1. What is the enhanced Renewal Requirements regime and what does it aim to
achieve?

Ans: The enhanced Renewal Requirements regime aims to operationalise an existing renewal
process for one’s SIMI accreditation. The enhanced Renewal Requirements regime aims to
ensure that mediators maintain their skills and knowledge of mediation or co-mediation to the
highest professional practice standards.

Operationalising the regime will reinforce each SIMI mediator tier as a mark of quality, where
each mediator will be recognised as trained and effective professionals who are up to date in
their mediation skills, thus generating trust amongst mediation users.

Q2. Who does the enhanced Renewal Requirements regime apply to?

Ans: It applies to all SIMI accredited mediators across all levels. It is mandatory for
mediators seeking to renew their accreditation at the end of each two (2) year period.

Q3. I have been accredited by SIMI some years back. All these years, SIMI has
never mentioned any need for me to renew my accreditation. Why is this renewal
regime being introduced now?

Ans: SIMI has always had a set of renewal requirements — these are listed here on its website.
The original requirements were never implemented due to resource considerations.

The time is now right to operationalise the regime following a review and consultation with
our Accredited Mediators and Partners because there are signs that many mediators on our
register are dormant. (e.g. there is no indication that they are even keeping abreast of
mediation developments, let alone seeking mediation work either professionally or as a
volunteer.)

The regime signals that SIMI wishes to maintain a register where mediators are keeping up
to date with their skills and knowledge, and living up to the mark of quality that SIMI wishes
them to maintain.

Q4. I have been mediating for many years under XYZ mediation service provider.
This service provider does not require me to renew my accreditation. Moreover, I
am a senior professional in my industry / I am a former judge with mediation
experience. Do I have to comply with these renewal requirements?

Ans: Yes. All SIMI-accredited mediators are required to fulfil the enhanced renewal
requirements, regardless of their main profession or occupation. Undertaking the renewal
process signals explicitly to potential mediation users that you are maintaining your skills and
knowledge of mediation to the highest prevailing professional practice standards.

Page 1|8


https://www.simi.org.sg/What-We-Offer/Mediators/Renewal-Requirements

SINGAPORE INTERNATIONAL
MEDIATION INSTITUTE

Renewal Requirements 2025 (Refreshed)
- List of Frequently Asked Questions

Q5. What is the key requirement under the renewal requirements regime and
why?

Ans: The key requirement under the renewal requirements regime is the attendance of or
participation in Qualifying Continuing Professional Development (CPD) Events. This ensures
that mediators continue to refine their skills, stay current with developments in mediation
practice, and uphold the high standards expected of SIMI-accredited mediators.

The previous requirement of demonstrating case experience has been removed, as we do

understand that many find difficulty in obtaining regular case experience. Continuing
professional development (CPD) is a common theme across other professions.

Administrative matters in renewal applications

Q6. How do I submit my renewal requirements?

Ans: Please complete the SIMI Mediator Renewal Declaration Form found in Appendix 1 of
the enhanced Renewal Requirements regime document.

Q7. What documents should I submit along with the Renewal Declaration Form?

Ans: You should submit all documents to support your declaration that you have met the
continuing professional development requirements (i.e. requisite number of Qualifying CPD
Events) for your credentialing tier for the Renewal Period. These could include (where
relevant):
« Certificates of attendance or any other evidence of participation in Qualifying CPD
Events (e.g. letters confirming attendance from organisers, your professional body’s
CPD points records, certificates of appreciation, etc).
o Evidence of observing or assisting in mediation cases (e.g. letter from mediator).
o Evidence of service on various committees (e.g. letter from an accredited Partner’s
management, person-in-charge or Board member, etc).
e For Certified Mediators (CMs): A completed or updated Feedback Digest.
e For publications: Copy of publication (or online link thereto) and information on
where it was published.
e For mentorship: records of mentorship activities (see Q17 below).

Note that we will not monitor the duration of an event/activity or how many CPD points are
awarded by the relevant professional organisation.

Renewal Period / Commencement of renewal regime

Q8. When exactly will I need to start accumulating or recording Continuing
Professional Development activities for the purpose of applying for renewal?
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Ans: There are two broad concepts to bear in mind pursuant to Clause 2 of the renewal
requirements:

(i) Date of Accreditation — The relevant Renewal Period will depend on whether one was
accredited by SIMI before, OR after 31 December 2025.

(i) Renewal Period — This is a 2-year period over which SIMI Mediators will need to
demonstrate that they have fulfilled the requisite number of “Qualifying CPD Events”.

If you were:
o Accredited before 31 December 2025: Your first Renewal Period will run for 24

months, from 1 January 2026 to 31 December 2027. Subsequent Renewal
Periods will begin on 1 January 2028, 1 January 2030, etc.

e Accredited after 31 December 2025: Your first Renewal Period will run for 24
months from 1 January of the calendar year following your accreditation.

Example:

Mr X was accredited as a SIMI Accredited Mediator (Level 1) on 15 January 2024. He will
need to accumulate the requisite Qualifying CPD Events (for Level 1) during his first Renewal
Period from 1 January 2026 to 31 December 2027.

Ms Y was accredited as a SIMI Accredited Mediator (Level 1) on 15 January 2026. She will
need to accumulate the requisite Qualifying CPD Events (for Level 1) for her first Renewal
Period from 1 January 2027 to 31 December 2028.

Q9. Do I still need to pay my annual fee to SIMI every year?

Ans: Yes, all SIMI Accredited Mediators are required to pay their annual fees to maintain their

accreditation.

Q10. When is the first time I will need to apply to renew my accreditation?
Ans: Please see Q8.

Q11. If I am promoted under the SIMI Credentialing Scheme during any
Renewal Period, under which tier of Qualifying CPD Events must I fulfil?
Ans: You must meet at least the requirements for Qualifying CPD Events under the previous

tier. For subsequent renewals, you must fulfil the requisite Qualifying CPD Events for the
tier you were promoted to.
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Example:

Ms. Y was accredited as a SIMI Accredited Mediator (Level 1) on 15 January 2026. She
will need to accumulate the requisite Qualifying CPD Events (for Level 1) for her first
Renewal Period from 1 January 2027 to 31 December 2028.

However, if she was promoted to Level 2 under the SIMI Credentialing Scheme in July 2027,
she will only need to accumulate the requisite Qualifying CPD Events for Level 1 for her first
Renewal Period from 1 January 2027 to 31 December 2028. For the next Renewal Period,
she will need to accumulate the requisite Qualifying CPD Events for Level 2.

Continuing Professional Development (CPD) requirements

Q12. Under Para 4.4 of the renewal requirements regime, there seem to be 6 types
of activities for Level 1 and Level 2 mediators and 5 types of activities for Level 3
and CM under each “Qualifying CPD Event”. Does one need to fulfil all 5 or 6 types
to qualify for renewal?

Ans: No. The intent of Table A, read with paras 4.1 and 4.4, is that one must complete at
least the prescribed number of Qualifying CPD Events (as per Table A). Each category is
viewed as a distinct Qualifying CPD Event in itself. It is not necessary to cover all 5 or 6 types
of activities to meet these criteria.

Q13. Can I use events/activities I've attended / facilitated/moderated or spoken
at in 2024 and 2025 to count towards Qualifying CPD Events (assuming the
renewal requirements/processes commence in Jan 2026)?

Ans: For everyone to start on the same footing, only events/activities undertaken after the
formal commencement of the said regime in January 2026 will count towards your CPD
requirements.

Q14. I am not based in Singapore. Are CPD activities organised by my industry
association or organisations in the country where I am based, or by international
organisations, recognised by SIMI?

Ans: Yes, such activities meet the definition of Qualifying CPD Event in para 4.4.

Q15. What if I wish to observe or assist in an actual mediation but cannot find an
opportunity? Can SIMI assignh me a mentor who can provide such opportunities?

Ans: Unless you are on SIMI's Mentorship Program (MP), we will be unable to assign you a
mentor. We seek your understanding that the MP is still in a pilot mode, and places for
mentees are limited. But you are at liberty to seek out your own mentor who may be able to
bring you to observe a mediation (where he is acting as a mediator or mediation advocate).
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Q16. I am a CM. What if I have a mentee but the arrangement breaks down
halfway? Will the effort I put in as a mentor for X months be considered?

Ans: Yes, the effort and time you have invested as a mentor will be considered, even if the
arrangement with your mentee breaks down halfway. You should document the duration and
nature of the mentorship, reasons for the breakdown in the arrangement, etc. SIMI will assess
your situation individually to determine whether it can contribute to your renewalrequirements.

Q17. How does being a mentor enable one to hone "skills and knowledge of
mediation to enable them to (mediate) to the highest professional practice
standards?

Ans: In the process of shaping another person’s development as a mentor, you will have to
reflect on, assess and articulate your own mediation practices. Mentors should document their
mentorship activities, including:

e Duration of mentorship

e Name of mentee(s)

e Nature and frequency of mentoring sessions

o Key mediation skills imparted

Maintaining proper records ensures that mentorship contributions can be considered for
renewal requirements.

In the process of discussing various mediation issues and scenarios with your mentee, you
could discover areas for improvement and new best practices. The process of guiding a
mentee through real-life mediation scenarios reinforces your own skills and knowledge.

Overall, mentorship also provides opportunities for self-assessment and learning from the

fresh perspectives that mentees often bring to the table, ultimately contributing to
professionalism both for yourself and your mentee.

Q18A. On writing and publishing articles related to mediation, will SIMI prescribe
publication platforms for us?

Ans: SIMI will not be able to prescribe specific publication platforms (to avoid associating
ourselves with any particular one).

Q18B. If I send in an article for publication in the SIMI newsletter, will this be
counted as a Qualifying CPD Event?

Ans: Yes, assuming your article is accepted for publication.
Q19. Regarding opportunities to serve on committees, activities involving SIMI or

its accredited Partners, or being a judge in student mediation competitions, will
SIMI link us to such opportunities, or at least make us aware of the same?
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Ans: Yes, SIMI will make efforts to inform mediators of relevant opportunities to serve on
committees, participate in activities involving SIMI or its accredited partners, or
judge/participate in student mediation competitions such as mediation advocacy competitions,
negotiation competitions, mediation role-play competitions (as judge, mediator, or coach).

Q19A. Regarding mediation competitions, will participating in any student
competition qualify as a Qualifying CPD Event?

Ans: Currently, we have not prescribed the type, category or name of possible student
mediation competitions one can be involved in because the field of competitions is wide and
possibly evolving. The intent of CPD activities is also to ensure that mediators take ownership
in developing themselves as mediators.

Currently, we would urge those considering participating in student mediation competitions to
consider the following non-exhaustive factors:
e Whether the competition participants are truly objectively judged on the merits of their
performance (e.g. by a transparent points scoring system).
e Whether the past judges and teams of this competition are truly international and
reputable.

This will help those participating in such competitions truly contribute to their professional
development. SIMI will review mediation competitions as a Qualifying CPD Event after a cycle
of renewals and make necessary adjustments considering our observations and mediators’
feedback.

Self-Declaration of Good Standing and fees

Q20. What is a "spent record”?

Ans: A "spent record" refers to certain prescribed types of criminal records that, after a certain
prescribed period, are no longer one. Please refer to Part 2A of the Registration of Criminals
Act 1949 (2020 Revised Edition) for more information and seek independent legal advice if
you are unsure if you have a spent record.

Q21. How does one assess whether an “impairment” could “influence the
discharge of one’s obligations” in a “competent, honest and professional manner”?

Ans: One needs to consider the following with regards to a possible impairment:
1. Nature of the Impairment: Whether one’s physical, mental, or emotional state

affects one’s cognitive functions, decision-making, overall judgement and physical
abilities, and if so to what extent.
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2. Impact on Core Duties: Whether any impairment (guided by the preceding
paragraph) directly affects the ability to perform essential tasks associated with the
role of a mediator, such as maintaining confidentiality, exercising sound judgment,
or interacting professionally with colleagues and clients.

3. Consistency and Predictability: Whether the impairment is consistent or if it
fluctuates, potentially leading to unpredictable behaviour or performance.

4. Support and Accommodations: Evaluating whether reasonable accommodations
can mitigate the impact of the impairment, allowing the individual to perform their role
competently. E.g. can wearing a hearing aid compensate for possible hearing loss?

5. Professional and Ethical Standards: Whether the impairment affects one’s
adherence to ethical guidelines, honesty, and professional conduct. E.g. does a
mental iliness cause one to behave irrationally (even with medication) through no
fault of one’s own?

Ultimately, the assessment should be holistic, considering the specific circumstances of the
individual and the requirements of the role.

Q22. If I was promoted under SIMI's credentialing tier in the last quarter of the
preceding year, will I need to pay the fee for the higher tier in the year I apply for
renewal?

Ans:
Yes. If you are promoted to a higher Accredited Mediator Level, your annual fee will increase
starting from the following year. The fee structure is as follows:

e Level 1: SGD $75

e Level 2: SGD $125

e Level 3: SGD $150

e Level 4 (CM): SGD $200

For example, if you are currently at Level 1 and paying SGD $75 per year, your fee will
increase to SGD $125 if you are promoted to Level 2.

Conditional renewal

Q23. For any mediator who has been conditionally renewed, will the SIMI register
indicate "Conditional renewal" next to the mediator's name?

Ans: No. The current intent is to reflect any conditional status of a mediator internally.

The idea behind conditional renewal is to encourage the mediator in question to consider
how they will be able to meet the renewal requirements within next Renewal Period.
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Q24. If I decide to apply for renewal, or am renewed under a lower SIMI mediator
tier, will I be designated as one under “Conditional renewal”?

Ans: No. Your designation will simply reflect the tier at which you are renewed, albeit at a
lower level than the previous year.

Others

Q25. If I fail to apply for renewal of my SIMI accreditation and I am deregistered,
can I be reinstated onto the register 1 or 2 years later, if I fulfil the Qualifying CPD
Event requirements?

Ans: SIMI wishes for all mediators on its register to seek renewal of their SIMI accreditation
within the Application Period (per para 3.1 of the enhanced Renewal Requirements), unless
they wish to retire, or no longer wish to practice as a mediator!

In the situation where one fails to renew seek renewal of their SIMI accreditation but (after a
substantial lapse of time) wishes to be reinstated, SIMI's policy is as follows:

(i)  The applicant must submit a written appeal to the Board (through SIMI) explaining
why he or she failed to renew his or her accreditation and yet wishes to do so after a
substantial lapse of time.

(i)  The appeal must be made no later than 6 months after the deadline for the original
renewal.

(iii)  The appeal must be accompanied by the applicant's undertaking to complete
Qualifying CPD Events for his or her credential level within 12 months of being
reinstated onto the register, in addition to fulfilling such activities for the applicable
Renewal Period.

(iv)  The decision of the Board to the appeal is final; no reasons need be given.

Q26: When does the renewal requirements process begin, and how does it
progress?

Ans: Please refer to the step-by-step guide for details of the process.
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